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APAC Net Zero commitments are above that of global peers,

but ESG operationalisation is lacking
Current State of Global Efforts to Operationalise ESG

The climate commitments made in Asia ...but, there is low uptake by APAC companies in linking their
Pacific are a positive step... financial performance to ESG targets
of APAC CEOs have made a % of companies that disclosed the linkage between financial performance and
26% Net Zero commitment ESG targets

(Global: 22%)

100%

of the above APAC Net Zero
71% commitments are science-aligned @ 60%
(Global: 61%) 40%

of APAC CEOs are working

34% towards this journey
(Global: 29%) &

Source: PwC’s 25th Annual Global CEO Survey - Asia Pacific, PwC’s ‘Code Red - Asia Pacific’s Time To Go Green’, PwC and NUS CGS Sustainability Counts
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Sustainability reporting at the principles level is covered well,

but content needs to be improved
Current State of Global Efforts to Operationalise ESG

Overall score for principles and content across SEA

100%
78.5%
75%

50%

25%

Score (based on 100% scale)

0%

Indonesia Malaysia Philippines Singapore Thailand  Vietnam

B Principles M Content

Note: [1] Reporting principles refer to stakeholder inclusiveness, materiality and completeness; Reporting content refers to the quality of the sustainability report in
terms of accuracy and clarity | Sources: PwC research, Corporate Sustainability Reporting in ASEAN Countries, ASEAN CSR Network and NUS Business School
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A compelling sustainability narrative should be authentic and

cohesive across the dimensions of response
PwC’s Corporate Sustainability Framework

Develop an overall sustainability strategy and blueprint
Define overarching ESG targets e.g. Net zero commitment
Conduct ESG risk assessment and issue prioritisation
Activate brand around sustainability strategy

Strategy

» Address gaps in sustainability initiatives
+ Identify flagship initiatives and plans for future initiatives
« Exit non-relevant initiatives

Sustainability
Initiatives

o Prioritise /T ooooooooooooooooooooooooooo
stakeholders and Sustainability « Define ESG indicators to track progress against overarching targets
define * Introduce ESG-linked KPIs for the Board and Senior Management

Measures

engagement plan » Track against selected socio-economic impact indicators
« Conductphased /e

stakeholder - Formalise sustainability governance structure to drive ESG implementation
engagement Structure, Processes, People & . |ntegrate ESG into procurement po“cy

* Develop clear Infrastructure « Roll out sustainability training tailored to different stakeholder groups
response planfor / N
stakeholder « Publish annual sustainability report that is aligned with global ESG
queries standards and frameworks

¢ Obtain third party validation on ESG data reported

Non-Financial Reporting &
Assurance

Stakeholder Engagement
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CDL shows clear linkage of their performance metrics to

targets and overall sustainability strategy
Example: City Developments Limited

Future Value 2030 Goals 2030 Targets Interim 2020 Annual Targets FY2020 Performance
Goal 1: Building Sustainable Achieve Green Mark certification for 90% of COL owned and/ 2 85% (e]e] ]
Cities and Communities or managed buildings 85% achieved
k Maintain 100% retail and office tenant participation in CDL Achieve 100% 00 Ciry
& Green Lease Partnership Programme 100% maintained DEVELOPMENTS
. ¢ Maintain high level of commitment to adopt innovations and Average of two innovations or new technology ooe LIMITED
o BT ct : o :
n& @ Rl Future Value 2030 Goals 2030 Targets Interim 2020 Annual Targets FY2020 Performance
Goal 2: Reducing Corporate Office:
Main Environmental Impact Reduce energy use intensity by 31% from 2007 levels Energy use intensity: 28% reduction (elo] ]
advo| Energy use intensity: 41% reduction
g Property Development (PD)*:
H ch 2
s Sty AL 4 Achieve an energy use intensity of 95 kWh/m?¢ Energy use intensity: €105 kWh/m? (olo] ]
Environmental Impact inten y J !
) . Energy use intensity: 82.12 kWh/m?
B ™ Asse - — TS —
Redl Achieve a water use intensity of 1.54 m*/m?* Water use intensity: €1.75 m*/m? Coe
9 eds Water use intensity: 0.78 m*/m?
Redd Achieve a waste intensity of 40 kg/m?¢ Waste intensity: €50 kg/m? (e]o]0]
Waste intensity: 53.66 kg/m?
Redt More waste was generated at Forest Woods
| during construction from 2017 to Nov 2020 due to
modification works to meet requlatory compliance.
Af# Ensure 100% of appointed suppliers® are certified by 285% of suppliers appointed by AM; 100% of (ele]]
Redy recognised EHS standards main contractors and 285% of key consultants 93% of suppliers appointed by AM; 100% of
— appointed by PD main contractors and 100% of key consultants
Reduy appointed by PD
Reduce embodied carbon of building materials by 24% 7% reduction for new projects awarded from Performance is on track to meet target. Data will be
Redd compared to their conventional equivalents 2018 onwards reported at end of 2022° when projects obtain TOP.
Goal 3: Ensuring Fair, Safe and Maintain zero corruption and fraud incidents across Zero elo] ]
Inclusive Workplace CDLs operations Zero corruption and fraud incident
mawwme | 46 s e Maintain zero fatality across CDL's operations and direct Zero O0e
/\/" ;:‘ suppliers in Singapore Zero fatality
L Maintain zero occupational disease across CDL's operations  Zero 0@
and direct suppliers in Singapore Zero occupational disease
Maintain a Major Injury Rate (Major IR)" of 10.0 across COLs €17.5 0@
operations and direct suppliers in Singapore Zero Major IR
Maintain a Minor Injury Rate (Minor IR)™ of 250.0 across £361.0 0@
CDL's operations and direct suppliers in Singapore 225.3 Minor IR

Source: CDL Integrated Sustainability Report 2021
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Axiata discloses their sustainable development contribution in
the communities they operate in across ASEAN
Example: Axiata

celcom
Investments in 2020:

USD] ,1 01 million

» 46,766 jobs supported
» 0.5% of Malaysia GDP in
terms of GVA contribution

& XL axiata

Investments in 2020:

USD] ,31 6 million

» 229,075 jobs supported
» 0.2% of Indonesia GDP in
terms of GVA contribution

robi

Investments in 2020:

USD761 million

» 117,412 jobs supported
» 0.4% of Bangladesh GDP in
terms of GVA contribution

L

Supporting around

0.6 mitiion

Job Opportunities across Asia

» 85,564 jobs supported
» 1.0% of Sri Lanka GDP in
terms of GVA contribution

» 55,868 jobs supported
» 1.3% of Cambodia GDP in
terms of GVA contribution

» 35,604 jobs supported
> 1.4% of Nepal GDP in
terms of GVA contribution

A
o e
3 s co
Dialog Smart Ncell e
Investments in 2020: Investments in 2020: ‘ Investments in 2020: Investments in 2020:
U50529 million U50221 million U50228 million USD308 million

» 39,669 jobs supported

8
years
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Source: Axiata National Contribution Report 2020

Axiata highlights their positive
direct and indirect value creation,
contribution to GDP and
employment of locals through their
annual National Contribution
Report



Nestle shares insights from initiative implementation and the

identified gaps for improvement
Example: Nestle

Strictly Private and Confidential | PwC

Assess and address
human rights
Impacts

Our commitment

Assess and address human rights impacts

across our business activities
Partiallyachieved @

Our objectives
By 2018 (2020): Carry out six human rights
impact assessments in our upstream supply chain*

Achieved 0

By 2019: Have a functioning governance
structure in place in all markets that looks
after human rights risks and opportunities

Achieved o

By 2020: Train all Nestlé employees on
human rights

Extended @

Our action and achievements in 2020

Raising awareness and driving implementation
We need our own people to help us respect and
promote human rights across our supply chain.
Training them drives awareness, understanding and
the implementation of best practices. Since 2017,
we have trained 282 532 employees on human
rights globally, starting with the countries that have
a high risk of human rights violations.

In 2019, we launched an online human rights
training teol in all countries where we have
operations and made it a mandatory element of
induction training. By the end of 2020, 157 250
employees had completed their training during

the year. As ocur commitment came to an end, we
analyzed data at country level, and have identified a
handful of countries with gaps in terms of
percentage of employees trained. These are mainly
low-risk countries with a substantial number of
factory workers with no computer access and where
in-person training was made difficult in 2020
because of COVID-19 restrictions. However, we will
ensure that we close the gap in these countries by
the end of 2021.

Source: Nestle Sustainability Report 2020

S2ANE
Nestle

Nestle launched an online human
rights training tool and realised a
substantial number of factory
workers in their supply chain do
not have computer access - this
was flagged as a gap to close in the
following year



CIMB’s and DBS’s Climate Steering Committee meet regularly to discuss

expectations of stakeholders and ESG issues
Example: CIMB and DBS

CIMB =DBS

Roles and responsibilities In April 2021, the Climate Stee chaired by the
Key climate-related matters addressed at '.;»J'HJ;,_ ment-level & d accountability for our Susta nability Group Chief Risk Officer tional Banking Group
committee meetings in 2021 \Ar"dqdec the follov ch are discussed either as a ainability C{“ vail (GSC), th gh regular (IBG), and the CSO, was established to further strengthen DBS'
standalone topic s part of a broader discourse lated topics: the Group gement Committee (GMC), flm ate HJL\ management. A dedicated working team has also been

e The Group's strengthened sustainability commitments including net zero targets and
plan, and our GSSIPS commitments

supports the CEO and the Board Sustainability Committee (BSC) on members from

ESG matters.

nd clie

e for and exposure to high sustainability risk sect

e Appetit 1SU

S lirements and policies, such as tation, No Peat, No
Exploitation (NDPE) requirements

inability Risk Ma

ent with the TCFD
sk

tation of disclosures in alig

and imple
recomme
Mar

Singapore in 2020. As a specialised function, the Climat
Committee acts as an expert group that will inform tf
1the p

e The Group’s Su nagement Framework

updated in 2021 and the E"'w!l'OI‘II"'ICr’[d R

e Updates on climate-related r elopments and trends

ent Guxuc nes issued

climate-related risk prapj([g including CCPT
ced emissions baselining

. D'L‘EICS‘_ ONgoing and p1:]"1

he GSC is chaired bv Chief Sustainab
aysia, scenario analysis pilot, and fina The GSC is chaired by the Chief Sustainabilit

members

con nate ris
S ur climate risk

5C serves as an executive forum fi

support units

Meetin, Climate-
4 Kong India, Indo

ecision-makin ACross our core mar

and operatio

8 frequency related >
%®§ Board-Level Forums discussions nclude the setting, Ubgku'; and rcp and Taiwan, we have also established Local Sustainability Councils
indicators in consulta g nability is embedded consistently across the
Group Board Bi-monthly 2 execution of sus ability initiatives acros sation. These Local Councils follow nilar structure as
1 : The GSC he BSC o ESG , mr\ GSCand h a broad mandate to execute initiatives in line
1 sroup Sustainability and Govern “omm Quarterly e also a s the BSC on material ESG matters that e Sk O U i T i e
' Group Sustainability and Governance Committee Quarterly 1 \ -L also eBS al B a with the Group's sustainability approach while adapting to loca
L | contribute to t ?v‘a rerall materiality ssment, wh market conditior
4 i r i o mr o c = dr«et C tons.
BoardBisicand Complignee Compitee ! for strategic planning and long-term value creation
s y every two months and provides periodic updates to the BSC. Read more about “Corporate Governance” in the Annual Report.
Audit Committee 1
- — . ; and pro s on building Performance measurement
Group Nomination and Remuneration Committee  As required 2 . N e =
We use a balanced score
we are in serving our ke
y, including
-~
@ Management-Level Forums SN A
ies across the Group
T = = - - Jpport units. Itis a living tool that
Group Transformation Committee Monthly 5 RO 3 iMngitooi tha
Group Sustainability Counc Bi-monthly 5 and measures performance.

Read more about “Our 2021 Priorities” and “Remuneration Report” in the
Annual Report.

nmittee was only set up in September 202

Source: LIMIB Sustainapiiity keport 2uzu, uBS Sustainability Report 2uz 1

Only one meeting
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Volvo material suppliers complete an ESG self-assessment and

Volvo performs regular supplier audits
Example: Volvo

N

VOLVO

Volvo’s suppliers self assessment for sustainability

Volvo’s statement on supplier sustainability audits

Supplier sustainability audits

The purpose of Volvo Cars Sustainability Audit Program is to
make comprehensive on-site evaluations of suppliers’ sustain-
ability performance that is based on the Code of Conduct for
Business Partners. Most audits are conducted by an accred-
ited third-party auditor, but we also have qualified in-house
capacity to perform supplier audits. During 2020, we con-
ducted 25 supplier audits prioritised from a list of suppliers
receiving a high-risk score or for other commercial reasons.
Since 2015, we have performed 153 sustainability audits
amongst our tier 1 and directed sub-tier suppliers. As of 2020,
we have addressed approximately 83 per cent of the improve-
ment findings identified in our audit program. For the remain-
ing findings, we continue to work for improvements in close
collaboration with our suppliers.

} 000000004 |
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Stakeholders are asking for more evidence that ESG has gone

beyond strategy, targets and reporting

Corporate Functions Need to be Involved

Strategy Finance Human Resource Information Technology

* Do we have a clear ESG * Are we able to access * Do we have the appropriate policies and programmes in » Are we using our IT systems
strategy linked to our purpose? sustainable finance and what place to manage material social risks', including those to and technology to manage

* Has our ESG strategy been is the benefit to us? support diversity, equity and inclusivity across the company? ESG data and generate
operationalised effectively and * How can we embed ESG into * Are our people properly equipped to deal with business business relevant insights?
cohesively across the our finance function and model changes? * How can we leverage new
company? financial planning? * Are our people sufficiently motivated to take action? technology to support our

ESG strategy?

Procurement

, Risk Management Tax
* How can we manage all our ESG risks across our . - .
supply chain? * Do we understand and articulate our » Are our tax policies and strategies safeguarded
' , . ESG-related risks effectively? from ESG risks such as carbon taxes?
« How can we better engage with our suppliers and : . " H L .
support them with the low-carbon transition? * How can we embed ESG risks into our ERM* * How d_o our ta).( policies, incentives and
’ » What long-term ESG risks do we face? reporting practices intersect with our ESG

+ What weightage should be applied for ESG factors

?
in procurement decisions? SNEIECT SNl EEEies

Note: 1) Social risks covers social factors that impact various stakeholders, e.g. employees, vendors, community
Strictly Private and Confidential | PwC Source: PwC analysis 10



Key takeaways

9 Commitments need to be followed up with actions and measurements of the
progress made against them

2 Good practices in reporting demonstrate effectiveness and impact

3 ESG considerations should be integrated across all functions of the organisation
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Key contacts

THE FASTEST
THINGS ON EARTH

Andrew Chan Alexander Cabrera Mary Jade Roxas-Divinagracia,
Sustainability & Climate Change Chairman Emeritus and ESG Leader CFA®, CVA

Leader, PwC Philippines Managing Partner, Deals and Corporate

. Finance

g Strategy and Transformation e

- ) ] ) PWC Asia Pacific ex.cabrera@ PWC Philippines
alex.cabrera@pwc.com .
CHEETHH ﬂ | RPLHNE andrew.wk.chan@pwc.com P jade.roxas@pwc.com

SPEED OF LIGHT PEOPLE BECOMING s

" "
SPECIALISTS” IN ESG Geraldine H. Apostol Veronica Bartolome
Broader Assurance Services Lead Consulting Principal, Financial Crime
Partner and Learning & Development Leader, and Environment Champion
Lead Partner PwC Philippines

PwC Philippines
geraldine.h.apostol@pwc.com

veronica.r.bartolome@pwc.com

© 2022 Isla Lipana & Co. All rights reserved. Isla Lipana & Co. is the Philippine member firm of the PwC network. In this document, “PwC” refers to the
member firm and may sometimes refer to the PwC network. Each member firm is a separate legal entity. Please see www.pwc.com/structure for further

details.




Andrew Chan

Partner
Strategy & Transformation Leader, Sustainability
& Climate Change, PwC Asia Pacific

* MEng (Honours) Engineering, Economics and Management,

» University of Oxford, UK

 Visiting Scientist on Sustainability, MIT Sloan School of
Management, USA

* Founder of PwC’s SE Asia Sustainability & Climate Change

» practice

» Leading a team of over 40 advisors who have delivered over 450
client engagements

» Conducted leading edge projects to value the impact of companies
sustainability performance to both shareholders and to society
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