


Noninclusive growth has characterized 
most societies in recent years. While 
many economies the world over have 

been experiencing phenomenal increases 
in economic output in the past few decades, 
the larger share of the increased wealth 
has accrued mainly to a small minority of 
the population, while most of the rest of 
society have remained largely poor, many 
living in sub-human conditions.

In its most recent report on global 
income inequality, Oxfam, the international 
organization devoted to fighting poverty, 
has shown that the wealthiest 1 percent 
of the world’s population earned nearly 
two-thirds of all new wealth created since 
2020, worth around $42 trillion, with the 
remaining one-third going to the other 99 
percent.

In our own backyard, Forbes’ list of the 
richest families in the Philippines showed 
that the 10 wealthiest Filipinos in 2023 
have amassed fortunes totaling $53.25 
billion, or a staggering P2.93 trillion at 
current rates of exchange. This amounts 
to roughly 12 percent of the total national 
wealth of the Philippines, estimated 
at P23.56 trillion by the International 
Monetary Fund.

Is socialism or communism the 
answer?

In his massively documented book, 
“Capital in the Twenty-First Century” 
(Harvard University Press, 2014), noted 
French economist Thomas Piketty finds 
that economic inequality has risen 
significantly over the past several years 
in most economies. Just like his American 
contemporary, Nobel Laureate Joseph 
Stiglitz, who published his equally 
controversial book, “People, Power and 
Profits: Progressive Capitalism for an 
Age of Discontent” in 2015, Piketty puts 
the blame squarely on inherent flaws of 
capitalism as an economic system.

Just recently, Piketty came out with 
an even more forceful and equally 
controversial book, “Time for Socialism: 
Dispatches from a World on Fire 2016-
2021,” in which he strongly advocates a 
drastic overhaul of the capitalistic system.

According to Piketty, “… one cannot just 
be ‘against’ capitalism or neoliberalism: 
one must also and above all be ‘for’ 
something else…” (emphasis mine).

That something else, he concludes, is 
“… a new form of socialism, … one that 
is participative and decentralized, federal 
and democratic, ecological, multiracial 
and feminist.”

An even more revolutionary change is 
advocated by a young Japanese scholar, 
Kohei Saito. In his landmark book, “Marx 
in the Anthropocene: Towards the Idea of 
Degrowth” (Cambridge University Press, 
2023), Saito advocates a new form of 
communism, which he calls “degrowth 
communism,” one that calls for trading off 
economic growth for saving the ecosystem 
from further deterioration.

These three noted economists are of 
three different ideological persuasions and 
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hail from three different parts of the globe 
but share one thing in common: they all 
advocate a major shift in economic policy 
away from a preoccupation with growth, 
which tends to benefit only a few, toward 
greater concern for the general well-being 
of society and the preservation of our fast-
deteriorating physical environment.

Can capitalism be saved?
In our view, the most critical challenges 

faced by society today are: one, the 
widening gap in the economic fortunes 
between the very affluent few and those 
at the bottom of the social pyramid that 
is mired in abject poverty; and two, the 
extensive damage sustained by our natural 
environment.

There is widespread belief that the 
multilateral institutions, such as the United 
Nations, the World Bank, the World Trade 
Organization and national governments, 
should play a more active role in saving 
capitalism from its impending demise. 
However, due to incompetence or 
indifference, these organizations have 
become largely ineffective and unreliable 
in performing their mandates under 
existing institutional arrangements.

Be that as it may, it cannot be denied 
that business, by its single-minded pursuit 
of shareholder wealth maximization, has 
also been a major contributory factor in 
the prevailing economic inequalities and 
inequities in most countries of the world 
today, and for the continued degradation 
of the physical ecosystem.

It is therefore heartening to note that 
progressive business leaders themselves 
are now beginning to realize this, and have 
expressed their willingness to take up the 
reins for change. An increasing number 
of visionary and progressive business 
leaders and iconic corporate managers—
such as American business magnate and 
philanthropist Warren Buffet, Microsoft’s 

erstwhile CEO Bill Gates and our very own 
Ramon Ang —have come to realize that the 
long-standing corporate strategic objective 
of shareholder wealth maximization can 
be achieved not by the dogged pursuit 
of immediate profits, but by investing 
resources in their stakeholders in order 
to enhance profitability and sustainability 
over the long haul.

In closing, while we concur with critics 
of neoliberal capitalism in condemning 
the system’s shortcomings in addressing 
today’s most pressing global challenges, 
such as environmental degradation and 
extreme poverty, we argue against any 
drastic shift to authoritarian regimes 
for fear that this might disrupt existing 
institutional arrangements and may 
lead to social chaos and even greater 
uncertainties.

In our thinking, a more preferred 
approach is to tweak the existing economic 
order and nudge it in small incremental 
steps to make it more effective in dealing 
with emerging social and economic issues. 
One strategy is for the state to play a more 
active role in poverty alleviation and in 
creating a sustainable ecosystem. These 
can be achieved by imposing heavier taxes 
on the wealthiest members of society, 
increasing material assistance to the less 
fortunate members of the community, 
making public education more accessible 
to the poor and encouraging investment 
in renewable sources of energy. Another, 
perhaps an even more effective approach, 
is for business to take the initiative by 
abandoning its long-standing practice of 
maximizing short-term returns on their 
investments, and aim instead for long-run 
wealth maximization.

(The article reflects the personal opinion of 
the author and not the official stand of the 
Management Association of the Philippines 
or MAP. The author is a retired professor of 
economics and management at UP Diliman. 

Feedback at map@map.org.ph and 
nspoblador@gmail.com.)
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The COVID-19 pandemic caused the 
immediate migration to work-from-
home (WFH) to save and protect 

lives. In the case of the Offshoring and 
Outsourcing (O&O) industry, which is mostly 
registered with the Philippine Economic Zone 
Authority (PEZA), this meant suspending 
the requirement for the Registered Business 
Enterprises (RBEs) to operate within the 
economic zones. Fast forward to the tail-end 
of the pandemic and the easing of restrictions. 
PEZA set deadlines for the RBEs to comply 
with the minimum 70% of the business to 
be conducted within the ecozones. The 1.3 
million employees of the O&O industry who 
went home to their home provinces during 
the pandemic resisted, hence, attrition rates 
rose quickly as many employees resigned.

The industry association, the IT and 
Business Process Association of the 
Philippines (IBPAP), stepped in to protect 
the O&O industry since a higher attrition 
rate meant the disruption of service delivery 
to the detriment of the country’s positioning 
in the global O&O stage. The deadline set 
by PEZA was extended twice, and then 
the Fiscal Incentives Review Board (FIRB) 
decided to implement a “paper transfer” 
by virtue of Resolution No. 026-2022. 
This was made possible by the passage of 
the CREATE Law (Corporate Recovery and 
Tax Incentives for Enterprises, RA 11534) 

that created the FIRB and harmonized the 
tax incentives across all the Investment 
Promotion Agencies (IPAs) such as, among 
others, PEZA and the Board of Investments 
(BoI), the latter being the immediate solution 
to the flexible implementation of the WFH 
or work-from-anywhere (WFA) while still 
enjoying the tax incentives of PEZA RBEs. 
In case of expansions, O&O companies can 
create new entities that can be registered 
with the BoI to avail themselves of the same 
tax incentives without the need to operate 
within specific zones.

Is then PEZA still relevant for the O&O 
industry?

There are several ways to respond to 
this question depending on the situation, 
concerns, and/or objectives of the RBEs. For 
example:

• PEZA-registered buildings are built 
specifically for the O&O companies that 
require robust facilities, like telecom and 
power redundancies, for them to minimize 
disruptions in operations in case of calamities. 
Signing up in PEZA-registered buildings is a 
guarantee of compliance with clients’ service 
level agreements which reduces the risk of 
penalties and increases client satisfaction.

• Transferring existing operations to 
another IPA is not allowed, hence, existing 
PEZA RBEs must remain with PEZA while 
availing of the “paper transfer.”

• If it is for expansion and WFH or WFA, 
then the BoI route makes more sense.

• If provincial expansion is the strategy 
and the supply of PEZA-registered buildings 
is limited, then registering with the BoI is 
the way to go.

• PEZA has a one-stop shop (OSS) facility 
that is meant for ease of doing business. 
Opting for the BoI means foregoing this 
benefit and being exposed to red tape, 
hence, some PEZA RBEs still prefer being 
governed by PEZA.

“Ease of Doing Business, FDIs and 
the Outsourcing Industry” 
(from page 1)

4



The OSS is being raised as a concern 
of both office occupiers and landlords that 
affects their decision in choosing to register 
with PEZA or the BoI. Section 310 of the 
CREATE Law  mandates all IPAs to establish 
“…a one-stop shop or one-stop action center 
that will facilitate and expedite, to the 
extent possible, the setting up and conduct 
of registered projects or activities, including 
the assistance in coordinating with the local 
government units and other government 
agencies to comply with Republic Act No. 
11032, otherwise known as the Ease of 
Doing Business and Efficient Government 
Service Delivery Act of 2018.”

In a survey conducted by Colliers a few 
months ago about the OSS facility, almost 
80% of the respondents considered the 
PEZA OSS as important and very important. 
Of these respondents, 39% said that OSS is 
better, while 42% said that it remains the 
same after the implementation of the “paper 
transfer.” Some of the reasons cited are:

• It lessens the burden of RBEs in dealing 
with long and complicated processes.

• Avoid confusions on who to talk to, what 
department to deal with.

• Makes the whole process easier and 
faster, more convenient.

• Allows access to immediate assistance 
and ease of doing business in every locality.

On the other hand, 20% said that the 
OSS is worse than before because of the 
following:

• There are issues with BoI, Bureau of 
Customs, and Department of Finance. The 
ease of doing business is no longer realized.

• PEZA’s OSS diminished in value when it 
allowed the local government units and the 
BFP to extend their scope to PEZA zones.

• PEZA and the BoI should work out as 

inter-agency on the paper transfers due to 
numerous RBE requests and the complexity 
of respective RBEs local setup.

In line with the creation of OSS of other 
IPAs, the respondents were also asked if 
they were aware of this mandate. Two-thirds 
(67%) said they were aware, while the rest 
were not aware. Finally, the respondents 
were asked how hopeful they are that the 
BoI can establish OSS facility soon, 51% said 
they are hopeful and very hopeful, while the 
rest are indifferent and not hopeful.

More investments and job creation are 
necessary in the post-pandemic recovery. 
However, based on the Corruption Perception 
Index as of 2022, the Philippines ranked 
116th in the list of 180 countries by scoring 
33% (below the global average of 43%). 
Meanwhile, the ranking of the Philippines in 
terms of the Ease of Doing Business Index 
by World Bank in 2019 was 95th. The above 
indices are major indicators that investors 
consider in choosing investment destinations. 
Among the ASEAN members, our country 
ranked 6th in terms of net foreign direct 
investment (FDI) inflows in 2022, behind 
Singapore, Indonesia, and Vietnam who 
scored better in terms of the said indices.

The goal of the government is to have 
the 2nd highest FDIs by 2028. Improving 
the country’s ranking with these indices 
will increase our chance of securing more 
FDIs, which are needed to recover from 
the COVID-19 pandemic-induced economic 
recession. We then urge the government to 
investigate the status of the implementation 
of this mandate and set deadlines to show its 
seriousness and urgency to potential investors 
for our country to be more competitive and 
successful in securing investments.
 

Dom Fredrick S. Andaya is member 
of the Management Association of the 
Philippines. He is also a senior director 
and head of Tenant Representation of 

Colliers Philippines.

map@map.org.ph
Dom.Andaya@colliers.com
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7 “Catching fire”
By TONY LOPEZ

October 5, 2023 | The Philippine Star

The business permit (or mayor’s 
permit) in ten minutes paradigm 
is catching fire (pardon the 

pun, because fire extinguishers are 
among the requirement for such 
permits).

The need for processing business 
permits in 10 minutes has dawned 
upon our top officials. They want 
the country’s 1,500 town and city 
mayors to enforce it.

Why this sudden epiphany?  Two 
reasons: One, the economy is in 
severe slowdown. Two, the approval 
and trust ratings of President 
Ferdinand “Bongbong” Marcos Jr. 
and VP Sara Duterte have fallen 
dramatically, in double digits.

The best way to arrest the 
economic slump and to recoup 
popularity ratings is by boosting 
economic activity. Any sense of 
movement on the economic front 
will convey the impression our top 
officials are doing their job or at 
least are not malingering in some 
exotic places.

You boost economic activity by 
making things easy for businessmen 
to do business. Hence, the need for 
business permits to be approved in 
10 minutes.

Department of the Interior and 
Local Government (DILG) Secretary 
BenHur Abalos called me up late 
Tuesday night to assure me DILG 
will encourage mayors to ease up 
on doing business rules by honoring 
the 10-minute rule in permit 
processing. Right now, he says, two 

of some 17 major requirements for 
securing business permits are gone 
– barangay clearance and approval 
by the city or municipal council.

Separately, on Tuesday night, 
Secretary Ernesto V. Perez, the 
director general of the Anti-Red Tape 
Authority (ARTA), wrote to tell me 
some LGUs have speeded up their 
business permit processing.

From 80 percent in its June 
2023 survey, BBM’s Jr.’s approval 
rating fell 15 points to 65 percent 
in September. Duterte’s dropped 
11 points, from 84 percent to 73 
percent.

The economic slowdown was 
self-inflicted, by the government 
whose spending fell, by 7.1 percent 
in second quarter 2023 after 
expanding 10.9 percent in second 
quarter 2022. Now, 7.1 plus 10.9 is 
like a cutback in government by 18 
percent. The government stopped 
paying its infra contractors. Infra has 
a budget of P718.4 billion in 2023. 
Government now accounts for 20 
percent of GDP, according to Bangko 
Sentral Governor Eli Remolona.

Business permits in 10 minutes 
is the gold standard of countries 
that are favored by investors, local 
and foreign.  The No. 1 in ASEAN 
in Ease of Doing Business (EODB) 
is Singapore. In 2022, Singapore 
received $195 billion in foreign 
direct investments (FDI). The last 
or No. 6 in ASEAN Big 6 in EODB 
ranking is the Philippines. It received 
just $9.2 billion FDI in 2022, when 
Phl registered its highest economic 
growth in 47 years.

Secretary Perez clarified that 



8 “the 2020 World Bank Ease of 
Doing Business Survey assessed 
the country’s performance on this 
matter for the year 2019, just a year 
after the signing and implementation 
of Republic Act 11032, also known 
as the Ease of Doing Business and 
Efficient Government Services 
Delivery Act. Unfortunately, the 
World Bank discontinued the report 
in 2020 due to data irregularities.”

On LGUs issuing business permits 
in just 10 minutes, Perez points out 
that “RA 11032 mandates LGUs to 
implement an electronic Business 
One-Stop Shop (EBOSS) with 
specific features.” These include:

• Accepting online or electronic 
application submissions

• Providing a gateway facility 
linked to courier services for those 
preferring hard copies

• Accepting online payments
• Electronically issuing tax bills/

orders of payment
• Providing electronic versions of 

permits, licenses and clearances

To date, 518 out of 1,634 LGUs 
have reported the automation of 
their Business One-Stop Shops.

Perez says: “While no LGU 
currently achieves the 10-minute 
benchmark, it is worth noting that 
businesses can apply for or renew 
a business permit within 20 minutes 
in Navotas and 30 minutes in 
Valenzuela and Marikina City through 
their EBOSS portals.” Another 518 
LGUs are being audited on their 
automation targets.

Perez says, “The Department of 
Information and Communications 
Technology, in coordination with the 

Authority and the Department of 
Trade and Industry, has developed 
and implemented the Philippine 
Business Hub. Through the portal 
accessible at business.gov.ph, 
the number of steps involved in 
the registration process has been 
significantly reduced from 13 to 6, 
and what previously took an average 
of 33 days can now be accomplished 
in just 3 days. As of May 2023, 
22,534 corporations and 10,115 
individuals have processed their 
registrations through the system.”

Perez acknowledges “not all LGUs 
have access to a stable internet 
connection, which hinders their full 
implementation of EBOSS. For this 
reason, the Authority, in coordination 
with relevant government agencies, 
has implemented reforms within 
the telecommunications sector, 
expediting the permitting process 
for the construction of shared 
passive telecommunications towers 
and fiber ducts.”

For towers, the permit 
requirements have been 
streamlined, reducing the number of 
permits from 13 to 8. Documentary 
requirements have decreased from 
86 to 35, and the processing time 
has been significantly reduced from 
241 working days to just 16 working 
days.

For fiber poles and facilities, the 
permit requirements have been 
simplified from 11 to 5. The number 
of documentary requirements has 
been reduced from 62 to 26, and the 
processing time has been drastically 
shortened from 868 working days to 
only 74 working days.

These reforms have been made 



9 permanent through the issuance of 
Executive Order 32 by the Office 
of the President. Through these 
efforts, we aim to enhance internet 
connectivity coverage in the country, 
enabling LGUs to implement digital 
solutions more effectively.

Perez advised me: “Should you 
encounter issues or difficulties 
in transacting with government 
agencies, you may file a complaint 
with ARTA through our email: 
complaints@arta.gov.ph or our 
hotline 1-2782 (1-ARTA) and the 
Presidential Complaints Center 
through their hotline 8888.”

“Business groups buck hike 
plan in SEC fees, charges”

By MA. JOSELIE C. GARCIA
October 9, 2023 | Manila Bulletin

Various business groups are urging 
the Securities and Exchange 
Commission (SEC) to review its 
plan of increasing fees and charges 
since the proposed rates will exceed 
Supreme Court rulings and could 
adversely affect small and medium 
enterprises (SMEs).

A joint statement issued by 12 business 
organizations recently opposed the 
proposed draft Memorandum Circular 
on the Revised Schedule of SEC Fees 
and Charges.

Signatories of the joint statement 
include the Philippine Chamber of 
Commerce and Industry, Federation 
of Filipino Chinese Chambers of 
Commerce and Industry, Inc., 
Philippine Exporters Confederation, 
Inc., Employers Confederation 
of the Philippines, Management 
Association of the Philippines, 
Makati Business Club, Chamber of 

Thrift Banks, Philippine Retailers 
Association, Philippine Franchise 
Association, Philippine Association 
of Legitimate Service Contractors, 
Stratbase ADR Institute for Strategic 
and International Studies, and the 
Philippine Food Processors and 
Exporters Organization, Inc.

“Rallying behind the ‘Bagong 
Pilipinas’ brand of governance, we 
raise the challenge for SEC to step 
up in contributing to this vision by 
reviewing, if not totally scrapping 
this proposal as anti-business and 
therefore detrimental to the economy 
and our people,” the opposing groups 
said.

Issued last Aug. 1, the SEC proposal 
imposed a new schedule of fees for 
registration, licensing, accreditation, 
and other related transactions for 
registered entities.

The groups argued against this 
proposed increase in regulatory fees 
by the SEC, citing principles such as 
cost recovery and socio-economic 
impact.  

Additionally, they noted that the 
Supreme Court has previously ruled 
against fee increases that have 
far-reaching effects on the capital 
market, stating that such fees could 
discourage small investors and 
hamper market growth.

The Supreme Court has also ruled in 
cases like Philippine Association of 
Stock Transfer and Registry Agencies 
v. Court of Appeals and First Philippine 
Holdings Corp. v. Securities and 
Exchange Commission, stating that 
fee increases affecting the capital 
market should be avoided.

The court also declared the fees 



10 imposed by the SEC for applying 
amended articles of incorporation 
invalid and unreasonable.

According to the opposing groups, 
these objectionable fees and charges 
are based on several factors, which 
serve as a significant burden on its 
stakeholders.

One factor is that the SEC’s proposed 
fee exceeds the Supreme Court’s 
ruling in the First Philippine Holdings 
Corp. case, requiring “1/4 of 1% (25 
basis points) of the authorized capital 
stock but not less than P2,500.00 
or the subscription price of the 
subscribed capital stock, whichever 
is higher.”

They also claimed that the SEC’s 
proposed fees are beyond the 
authority and power of the SEC to 
impose, as they haven’t met “the 
test of reasonableness vis-à-vis costs 
to regulate.”

“While the President (Ferdinand R. 
Marcos Jr.) and his economic team 
are actively wooing new investors and 
struggling to maintain existing ones, 
it is unfortunate that SEC is doing 
exactly the opposite by proposing 
unnecessary and unconscionable 
increases in fees,” business groups 
added, sensing that SEC is operating 
independently and is not in line 
with the current administration’s 
objectives.

Further, they said that the increased 
cost of doing business will also hurt 
SMEs covered by the SEC and/or 
due to the ripple effects of the fee 
increases.

To address these objections, the 
groups recommended SEC to submit 
the proposed policy to the Anti-

Red Tape Authority (ARTA) for a 
Regulatory Impact Assessment (RIA) 
to ensure it doesn’t negatively impact 
the business and economy.

Exhaustive stakeholder consultation 
prior to the RIA is also recommended 
as part of the regulatory process and 
due diligence on the part of the SEC.

“We are ready to discuss our position 
with the Commissioner or a designate 
at a convenient time,” they concluded.

Meanwhile, the business groups 
noted that the Administrative Order 
No. 31, s. 2012 and the Department 
of Finance-Department of Budget 
and Management-National Economic 
Development Authority Joint Circular 
No. 1-2013 emphasize the importance 
of balancing cost recovery and socio-
economic impact in regulating fees.

In 2017, the SEC increase 
demonstrated that the fees collected 
from stock market transactions were 
sufficient to fund its operations.

However, the groups argued that 
the current fees collected from stock 
market transactions are already 
exceeding the cost of operations, 
including the purchase of a P2.5 billion 
building in Makati Central Business 
District and 90 commercial parking 
slots, amounting to P1 million each.

They also expressed concern about 
the cost of the CIFFS eSearch Facility 
that allows the public to purchase and 
download digital copies of documents 
submitted to the SEC, which has 
increased from P0.50 per page to 
P1,000 to P2,000, indicating a desire 
to make the facility a money-making 
activity rather than cost recovery.
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