
MINUTES OF THE ANNUAL GENERAL MEMBERSHIP MEETING OF THE
MANAGEMENT ASSOCIATION OF THE PHILIPPINES (MAP) AND 

AWARDING CEREMONY FOR PERSON OF THE YEAR 2023  
Held on November 28, 2023, Tuesday, from 11:30 AM to 2:00 PM 

Grand Ballroom A&B, Level 3, Shangri-La The Fort 
30th Streets corner 5th Avenue, BGC, Taguig City 

  
1. ATTENDANCE  
 

The MAP Annual General Membership Meeting (GMM) was attended in person by 151 MAP 
members, and via ZOOM by 52 members, including the following:       

 
1.1 Atty. BENEDICTA  DU-BALADAD, MAP President 
1.2 Ms. KAREN V. BATUNGBACAL, MAP Secretary 
1.3 Atty. LILIA B. DE LIMA, Chair, MAP Management Person of the Year (MPY) Judging 

        Committee  
1.4 Sec. ROGELIO L. SINGSON, Chair, MAP MPY Search Committee  
1.5 Mr. ERNESTO  TANMANTIONG, Person of the Year 2023  

                              Awardee 
1.6 Atty. MICHAEL  T. TOLEDO, Emcee 

 
2. CALL TO ORDER 
 

MAP President DICK DU BALADAD served as the Chair and she convened the MAP Annual 
GMM at 12:30 PM. 

 
3. CERTIFICATION OF NOTICE AND QUORUM 
 

MAP Secretary KAREN BATUNGBACAL certified that notices of the MAP Annual GMM have 
been sent to MAP members and the attendees were more than 20% of the total number of 
regular MAP members in good standing.  

 
4. MAP  
 

4.1 MAP President DICK DU BALADAD presented the achievements, the general 
membership status and the financial condition of the MAP in 2023. 

 
4.2 Annex A on pages 4 to 23  for 2023. 

 
5. INDUCTION OF NEW MAP MEMBERS 
 

In order to take advantage of the occasion to induct new MAP members, MAP Membership 
Committee Chair BABES SINGSON presented the following new members for induction: 
  
5.1 Cong. JUDE AVORQUE ACIDRE, Deputy Majority Leader and Member (TINGOG Party List 

Representative) of the House of Representatives 
5.2 Ms. CLARE CATTLEYA DG. AMADOR, Country Head of Public Policy for Philippines and 

Thailand of META, Inc.  
5.3 Ms. KATE BELLOSILLO, Country Manager of Kyani Philippines, Inc. 
5.4 Ms. MAILENE SIGUE-BISNAR, Audit Partner and Head of Markets Unit of P&A Grant 

Thornton 
5.5 Atty. HOWARD M. CALLEJA, Senior Managing Partner of Calleja Law 
5.6 Mr. RAUL ANTHONY CONCEPCION, Chair of Concepcion Durables, Inc.  
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5.7 Ms. MARGARITA LARA ANGELES DAYRIT, Executive Director and Head of Philippines 
Investment Banking of Morgan Stanley Asia (Singapore) 

5.8 Mr. ROBERT GONZALES, Chief People Officer of GCash/Mynt  
5.9 Ms. CARLA BUNDANG LASTIMOSA, Partner of Michael Page International Recruitment 

(Philippines), Inc.  
5.10 Ms. KRISTINA ELINDER LILJAS, Trade Commissioner to the Philippines of Swedish 

Embassy/Business Sweden 
5.11 Mr. GERRY MAGBANUA,President and CEO of Alternergy Holdings Corp (a newly listed 

company at PSE) 
5.12 Vice Admiral ALEXANDER P. PAMA, Co-Chair of ARISE Philippines and Board Member of 

ARISE Global  
5.13 Mr. OSCAR ENRICO A. REYES, JR., President and CEO of G-Xchange, Inc. 
5.14 Mr. CHASE LEONARD S. YAP, EVP and Managing Shareholder of Yapster e-Trade, Inc.  
5.15 Ms. CHRISTINE KAREN UY YAP, President of F. Yap Securities, Inc. 
5.16 Mr. ENRIQUE G. VELASCO, Managing Director of Sandz Solutions Philippines, Inc. 
5.17 Ms. AZUCENA LIAO YAO, Chair of Arvin International Marketing, Inc.  
5.18 Ms. ROWENA P. ZAMORA, Chief Strategy Officer of GCash/Mynt  
 

6.  EMCEE 
 

Atty. MIKE TOLEDO served as emcee for the second part of the GMM which covered the 
Awarding Ceremony for Person of the Year 2023 . 

 
7. READING OF CITATION FOR PERSON OF THE YEAR 2023  
 

7.1   MAP MPY Judging Committee Chair LILIA DE LIMA read the Citation for the 
Management Person of the Year 2023  award. 

 
7.2     Annex B on page 24 contains the Citation for the MPY 2023 awardee. 
 

8. CONFERMENT OF THE AWARD 
 

8.1    The MAP conferred the Person of the Year 2023  award on Mr. 
ERNESTO TANMANTIONG, President and CEO of Jollibee Foods Corporation.  

 
8.2    The conferment was led by MAP President DICK DU BALADAD, with the assistance of 

MPY Judging Committee Chair LILIA DE LIMA and MPY Search Committee Chair BABES 
SINGSON.  

 
9. ACCEPTANCE SPEECH 
 

9.1    MPY 2023 awardee ERNESTO TANMANTIONG then delivered his acceptance speech. 
 
9.2    Annex C on pages 25 to 30 contains the acceptance speech of Mr. Tanmantiong. 
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10. ADJOURNMENT 
 

Upon the instruction of the Chair, Atty. Toledo adjourned the meeting at 2:00 PM.  
 
 
Certified Correct: 
 
 
KAREN V. BATUNGBACAL 
MAP Secretary for 2023 
 
 
Attest: 
 
 
BENEDICTA DU-BALADAD 
MAP President for 2023 
 
  



 
Minutes of the MAP Annual General Membership Meeting and 

Person of the Year 2023  
November 28, 2023                                          Page 4 of 30 
------------------------------------------------------------------------------------ 
 
 
 
Annex A  
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Annex B 
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ANNEX C  

 
The Jollibee Story: Lessons on Leadership 

 
 

 
A jolly afternoon to you all! 
  
Let me begin by expressing how excited and grateful I am to be accepting this award from the 
Management Association of the Philippines, an organization I have always respected which, for 
over 70 years, has helped shape generations of managers. You have given me the honor of being 
in the company of strong Filipino leaders I admire. 
  
Thank you. This award is more valuable to us as it is a recognition of the men and women that 
make up our Jollibee Group family across the globe; and of the countless people who we work 
with each day to bring the joy of eating to customers around the world.    
  
This year, we are celebrating our 45th year  a milestone for us, but especially for our Chairman, 
founder and brother, Dr. Tony Tan Caktiong, his wife, Grace, my siblings and brother-in-law, 
who set up our first two small ice cream parlors back in 1975. I 

from my experiences at the company. 
  
When we opened our franchised Magnolia shops, we were only serving ice cream. But when our 
customers started to look for warm meals, we decided to serve sandwiches and hamburgers. 
Amazingly, the burgers became popular, eventually overshadowing our ice crea
let you in on a little secret about how we attracted customers to come by and try our burgers. 
We situated our grilling station at the front of the store and installed the exhaust hood in such a 
way that the beefy aroma would blow towards the street. The burgers would smell so good that 
as people passed by, they were drawn in to come and eat. That insight would later become the 

-
burgers, Jollibee was born. 
  
Even during the early years, I felt that the values we learned from our father truly honed the 
way we ran the business. When we were younger, we helped out at the Chinese restaurant that 
he established in Davao City. There, we learned many things, including the value of discipline 
and hard work, as well as the value of truly listening to your customers. The most important 
lesson he taught us though, was that we needed to strive for excellence in whatever we pursued 
in our lives. He said, if you are a tailor, then the clothes need to be made impeccably and fit 

really good. To this day, his words continue to guide us in our journey. 
  
Like many success stories, we faced a lot of challenges along the way. One of the biggest in the 

r local competition so a lot of 
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And yes, we were clearly disadvantaged in most operating areas back then, from our equipment 
to our processes, BUT, we had a clear and important advantage our food tasted better. So, 
instead of chickening out, we served Chickenjoy. And today, that Chickenjoy has been voted the 
best fried chicken not just in the Philippines but also in the United States, Hong Kong and 
Singapore. 
  
In the Philippines, Jollibee is now bigger than the top 2 well-respected international competitors 

that this is a source of pride not only for those of us at the company, but for all Filipinos as well. 

45th anniversary.  
  
Seeing how Jollibee has filled the hearts and plates of Filipinos, our dream grew with the 
earnest desire to bring our homegrown Jollibee to the world. The globalization of the Jollibee 
Group, began with the expansion of the Jollibee brand. 
  
We first aimed to cater to the overseas Filipino community abroad, opening in Filipino-heavy 
locales so we could bring them the joy of home through their Jollibee favorites. Secondly, in our 
ongoing crossover stage, we started catering to the mainstream non-Filipino market in each 

our stores in the United Kingdom are local non-Filipinos, and over 60% and 70% in Hong Kong and 
Singapore, respectively. In Brunei, the 
The goal is to go full mainstream because we believe that Jollibee can appeal to diverse groups 
of people that exceptional taste overcomes boundaries of race, age and culture. 
  
All of this would not have been possible without the dedication of all the people who have 
worked at Jollibee throughout the years. Without their passion, their love for the brand and 
country, their belief that this company is something worth sharing to the world, we would not be 
where we are today. 
  
To me, they are the rightful recipients of this leadership award. I am blessed to work with so 
many talented and hardworking leaders and individuals, who continue to support our journey to 

 
  
In the early days of our globalization, to ensure that our own unique brand of Jollibee happiness 
is authentic and consistent around the world, some of our best managers immigrated to different 
countries and started their new lives there so they could bring Jollibee to their fellow Filipinos 
abroad. They became our ambassadors, bringing the warm service and hospitality that really 
makes Jollibee feel like home. It is on the backs of their sacrifices and dealings and insights in 
new countries or territories that we were able to build our store networks and create a solid 
presence. From hiring and training locals to embody the Jollibee culture, to ensuring operations 
run smoothly. 
  
With every country that we entered, our R&D, procurement and supply chain departments were 
working constantly to ensure the steady supply and localization of recipes. It would mean 
researching suppliers, sourcing locally available ingredients and figuring out how everything will 
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affect the recipes in terms of taste and cost. A graceful dance that needed to be done for every 
new country we planted the Jollibee flag on. 
  
This is only but a small insight to the complex action happening behind the scenes of all the 
news articles about Jollibees popping up in country after country. Indeed, it is our people and 
our partners who truly make this journey, no matter how challenging, a joyful one. 
  

We started acquiring local restaurant brands so we could penetrate the foreign markets at a 
faster pace. Before long, from a single brand in 1978, we have become one of the largest and 
fastest-growing restaurant companies in the world with 18 brands operating over 6,600 stores 
across 34 countries, including international brands such as The Coffee Bean and Tea Leaf, 
Michelin-starred Tim Ho Wan, and Smashburger. In the Philippines, we also operate Burger King, 
Panda Express and Yoshinoya. Our global expansion focuses on 3 pillar markets  Philippines, 
China and USA and 4 categories with key lead brands within each. For chicken, we have Jollibee 
as the lead brand. F
Bean & Tea Leaf and for burgers we have Smashburger.  
  
Like everyone else, we got hit by our biggest challenge ever in 2020. The COVID-19 pandemic 
affected the restaurant industry the hardest. Yet amid this unexpected challenge, we found 
huge opportunities. We quickly pivoted from our largely dine-in focused business to offer 
delivery options. We beefed up our digital capability, implementing an accelerated digital 
roadmap that helped us better understand and connect with our customers including improved 
apps, delivery websites, and strategic partnerships with food aggregators. 
  
Despite the immense challenges and obstacles we encountered in the pandemic and post-

highs in 2022, increasing by 40.2% and 58.4% respectively from 2021. As it was, 2021 had also 
been a defining achievement for the company when we returned profitability to pre-pandemic 
levels through cost restructuring and strong cost and profit management. 
  
In 2022, we opened 542 new stores across the globe which is our highest ever in a single year. 

 
  

even the record-high quarter sales and operating income of 2022  achieving the best-ever 
quarter in the history of JFC. 
  
We are likewise grateful for the recognitions we have received throughout this journey, which 
inspire us to work even harder.  
  

Philippine-based company honored with the Gallup Exceptional Workplace Award, ranking us 
engagement among its 

-
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ranking restaurant company even among international restaurants and also the highest-ranking 
Philippine-based company in 2022.  
  
In the US, four of our brands namely Jollibee, Chowking, Smashburger, and The Coffee Bean 
and Tea Leaf
year. For Jollibee, on top of being named as one of the Hottest Brands in America in 2022, it was 
also named the fourth most valuable brand in the Philippines and among the fastest-growing 
restaurant brands by Brand Finance this year. 
  
These results and the continued recognition we receive only show that by staying true to our 
mission of serving great-tasting food and bringing the joy of eating to everyone, we can 
overcome the biggest challenges and emerge stronger with an even brighter, more joyful future 
ahead of us.  
  
While we continue to build and invest in our business, we are also investing for the future by 
implementing more sustainable business practices.   
  
As we grow, we acknowledge that our responsibility and impact on the world grows as well. 

articulates our deepened commitment to a more sustainable future through three key pillars  
first is Food, providing quality food that can be trusted, second is Planet  treating the planet 
with care, and third, People - uplifting the lives of people in our communities.    
  
Through the years, our Jollibee Group Foundation continues to help provide improved access to 

 
  

farmers how to manage their farms as a business on top of elevating their farming knowledge, 
and enabling them to connect with institutions, like the Jollibee Group, directly to supply 
produce. This has resulted in increased income and improved livelihood for these farmers. Since 
2009, over 10 million kilos of produce or about P477 Million of revenue has been earned by 700 
farmers through this pioneering program. 
  
Another program is the Busog, Lusog, Talino (BLT) School Feeding Program which continues to 

built. Meals are prepared in these kitchens based on JFC-developed guidelines and are served to 
hundreds of students each day so that they can continue studying and graduate as they no longer 

n talino at school so they can excel in life. 
  
On top of the farmer and school feeding program, we have also established the Jollibee Group 
FoodAID disaster response program which has provided over 12 million meals to calamity-
affected communities, including those in need of food during the pandemic. 
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Lessons on Leadership 
  

evolved from a small, family-run business into a professional and global organization. I consider 
myself blessed to have had my own leadership journey grow alongside 
from an all-around part time store crew during my college days in 1975 to store manager in 
1978, to assistant operations manager, to Operations Manager in 1985, to Executive Vice 
President, to President of Jollibee brand to COO of JFC Philippines and then to 2014 when I was 
appointed as President and CEO of the Jollibee Group.  
  
I have learned many things on this journey, and would like to share four of them with you:    
  

 The first is that it is important to surround yourself with people who are competent, 

everything. So very early on, we worked with consultants and individuals to professionalize the 
company and chose people who shared the same values that we upheld. 
  

 The second lesson is to share your success and prosper together. I have learned that 
genuine sharing is when you are willing to give even things you need for yourself, whether it be 
time or resources. It is important not to get caught up in your own success, but to be grateful 
and share it with the people who helped make it happen. 
  

 

the people who bring up problems to us, but rather, we should thank them for being honest and 
helping us pinpoint a problem that when solved could make us or the company better.    
 

Chinese, the word crisis is composed of two characters  one represents danger, and the other 
t every crisis or setback 

comes with a learning moment to progress myself or the company.  
  

 

 the process, 
but thanks to our team and our shared dream, we persevered.  
  

 and my four lessons above sum up my 
answer. It all starts with lesson #1. The competition may have had all the resources, but there is 

 
  
From our store teams to those in our commissary and distribution center, our delivery riders, 
and in our support functions and corporate office, to our franchisees and business partners: our 
hardworking and passionate people inspire us every day, share in our dream and values, and 
pave the road forward alongside us. We share our successes together with a positive outlook for 
the future, so that we can all continue to dream big with dedication and commitment. 
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As I close my remarks, I would like to thank our JFC Board of Directors headed by our Chairman 
and Founder, Dr. Tony Tan Caktiong and my siblings for their constant guidance and support. I 
would also like to thank my late mom who lived a full life at 94 for providing the family values of 
unity and hard work. 
  
I would like to also give a shout-out to this one person who stuck by me through thick and thin, 
and gave me the inspiration, positive energy and encouragement through all these years. She is 
none other than my wife of 40 years, Susan, who, by the way, was Chief Procurement Officer of 
JFC for 37 years until she retired two years ago. And to my children, thank you for understanding 
the demands of my job and for always cheering me on. From them to all the people of the 
Jollibee Group, past and present, and to our millions of valued customers, it is on their behalf 
that I am joyfully receiving this award. 
  
Thank you, Management Association of the Philippines for honoring our Jollibee Group family 
with this award. 
  
I hope you will continue to cheer us on as we continue to go bee-yond borders, bringing the best 
of the Filipino to the world. 
 


